Message from the Library Board
NLLS Member Libraries

Once again it is time to reflect and report upon our libraries’ significant
achievements of the past year. As we embarked upon 2020, we were excited to be
completing the 5th year of our Plan of Service which guides our fiscal, financial and
human resource allocation in support of our Libraries’ goals and objectives. We
were firmly on track to complete all our major service priorities both on-time and
on budget. Some statistical highlights of those 5 years of achievements include:
207,266 in-person visits, 813 Children’s Programs with 58,352 participants, 1,152
Young Adult Programs with 5,352 participants, 282 Adult Programs with 6,494
participants and 3,625 Family Programs with 12,175 participants.
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However, on the way to achieving the last of our 5-year goals, as they say, “life got
in the way”. Like the rest of the world libraries were suddenly challenged with the
impact and realities of dealing with COVID-19. Our Board met in late March to
devise a plan addressing how to manage risks and keep our staff and patrons safe,
while continuing to meet the needs of the communities that we serve. As a
testament to how rapidly things were changing, a plan that was produced on a
Saturday that was expected to be needed in the “upcoming months” had to be put
into action the next week with the directive to institute health and safety measures.
We are proud to say that the Library Team rose to the challenge.
On-line pre-school offerings were devised, a means of supporting all electronic
resources was implemented, sanitation and material handling guidelines were
adopted, safety screens put into place, cessation of use of some toys and material
items and material quarantining guidelines for returned materials were instituted.
When the provincial direction dictated working from home our staff were ready
with multiple remote assignments activated including support for enhanced
distance offerings, continued support for e-resources, catch up on large projects
and preparation for future events so that we would be ready to fully resume all
activities when circumstances allowed. During the summer months, with the ability
to re-open with appropriate safety protocols, once again our Summer Literacy
Program was a go with both virtual and in-person sessions available and it continued to be the big hit it has always been. Unfortunately, as Fall arrived the 2 nd Covid
wave overtook the province and returned us to curbside pick-up only services at our
site. However, all the other phone, virtual and other supports remained in place
including a steady business in our Inter-library loan service.
During these challenging times we were successful in recruiting two new Board
Members, (including filling our Youth Board Member position) and a Youth
Ambassador. Those individuals and others are reactivating our Youth Committee of
the Board with great enthusiasm and I know will help us to provide meaningful
outreach and services to the youth of our community.
At the time of writing, we have embarked upon our 2021-2025 Plan of Service and
do so with confidence that we will continue to be an integral member of our
community working to meet our residents’ needs.
As always, we encourage everyone to keep up to date on our many offerings and
take advantage of those that capture your interest. Follow us on our website at
www.llbcl.ca, our Facebook Page under Lac La Biche County Libraries, listen in to
our Wednesday morning weekly radio spot on Boom 103.5 or give us a call – we are
always happy to hear from you!

“Our Libraries – Your Place to Be!”

Staff Members

Staff Members

Board Members

Board Members

• K. Arsenault

• B. McClintic

• L. Anderton

• A. Peoples-Sprecker

• K. Blair

• C. Nicholls

• D. Beniuk

• G. Piquette

• J. Defazio

• M. Penn

• N. Broadbent

• C. Laboucane

• J. Wicker

• C. Borgun

• MJ Siebold
• R. Clark
• D. Thomas

• J. Fulawka
• V. Gladue

Current as of January 2021
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Library Information
Lac La Biche County Libraries (2020)
Circulation*

33, 543

Circulation per patron

14.05

Holds Placed

5, 443

Circulation per book

1.41

WiFi usage in days

1, 632

Programs

250

*Includes in-house use of items

Number of ILL Items

Total Circulation

Programs & Participants

2019 - 24, 533

2019 - 47, 268

2019 - 1,059 & 9, 623

2020 - 14, 762

2020 - 33, 543

2020 - 250 & 4, 735

Did you know?
•

Any person residing in Lac La Biche County or living on a settlement or reserve
in Alberta can apply online to obtain a FREE library card.

•

No overdue fines or fees.

•

We have 2 branches (Bold Center/École Plamondon) and various pop up locations.

•

Proctoring services are available at the main branch.

•

Computers, audio recording studio, and study rooms can be reserved free of charge.

•

Book displays are rotated every 2 months.

•

With your valid membership you can access local databases including Brainfuse.
This resource offers students learning support from kindergarten up to grade 12.
There is also support for university courses, adult learners, and resume writing.
Students can chat live with online tutors and create customized study aids.

•

Tablets, Nintendo Switch, Snapcircuits, board games, binge boxes, audio recording
kits, video games, and musical instruments are available for loan.

•

All Access Passes are available for checkout which provides access to the Bold
Center, Plamondon Arena and Portage Pool all in the same day.

•

Book orders can be placed over the phone and holds are always recommended
as many of books do not stay on our shelves for very long.
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Our libraries were open for
3, 075 hours despite COVID19

We added 1, 944 new
items last year

We lent out 7, 311 items

We brought in 7, 451

2, 387 people have a
card at our libraries

Bringing the total local
collection to 47, 200

21, 780 people walked
through our doors

6, 893 downloads
of e-Content

Annual
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6, 866 website visits

Contributing to a total
of 33, 543 checkouts!

Our service is delivered by 8 dedicated staff
and 22 amazing volunteers

9 public computers

The library held 33 promotional and outreach events
where 1, 2 18 people heard our message

They were in use for a
total of 3, 099 hours

76 kids programs, 13 for 13+ & 128 for families with 3, 517 attendees

31, 656 Wi-Fi sessions

